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Often / Always Rarely / Never

Base: 2,076 Online UK adults aged 18-75, 8-11th April 2022

Who votes in local elections? Older cohorts, graduates and ABC1s most 
likely to say they take part.
Many people don’t always vote in all types of elections. How often, if at all, would you say 
you vote in….local elections?
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Most Britons feel well informed about why it is important to vote in Local 
Elections (but one in four do not)
How well informed, if at all, do you feel about why it is important to vote in…..

Well informed Not well informed

Base: 2,076 Online UK adults aged 18-75, 8-11th April 2022
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Well informed Not well informed

Younger cohorts, non graduates and non voters most likely to say they are 
not well informed on the importance of local elections
How well informed, if at all, do you feel about why it is important to vote in… local elections?

Base: 2,076 Online UK adults aged 18-75, 8-11th April 2022
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…the work of Members of Parliament in Westminster?

…the work of your local councillors?
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More than half of Britons claim to know ‘not very much’ or ‘nothing at all’ 
about the work of local councillors or how decisions are taken locally
How much, if anything, would you say you know about…

A great deal / a fair amount Not very much / at all

…how decisions are taken in your local council?

Base: 2,076 Online UK adults aged 18-75, 8-11th April 2022
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Unsurprisingly, those that claim to participate in local elections most often, 
claim to have greater knowledge of how things work (though many don’t)
How much, if anything, would you say you know about…

…the work of your local councillors?
…how decisions are taken in 
your local council?

24%

34%

53%

70%

64%

46%

A great deal/fair amount Not very much/at all

Frequency of vote in 
local elections…
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Base: 2,076 Online UK adults aged 18-75, 8-11th April 2022
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The public are most 
likely to say councils
have the most impact 
on people’s everyday 
lives / quality of life in 
their area…

Base: 22,076 Online British adults aged 16-75, 8-12th April 2022

From this list, which two 
or three of the following, 
if any, do you believe 
have the most impact 
on…

a) people’s everyday 
lives 

b) the quality of life in 
your area?
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% impact on people’s everyday lives

51%

38%

33%

15%

14%

13%

8%

6%

6%

5%

7%

Local councils

Local councillors

People in Britain/in your local
area

Westminster Parliament

Business

The Prime Minister

The media

The Civil Service

Cabinet Ministers

None of these

Don’t know
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Base: 2,076 Online UK adults aged 18-75, 8-11th April 2022
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I’m not interested in knowing how 
decisions are taken in my area, so long 

as the local council does its job

I would like to know more about how 
decisions are taken in my area, but I 

don’t want to be involved beyond that

I would like to have more of a say in how
decisions are taken in my area

I would like to become actively involved
in how decisions are taken in my area

I am already actively involved in how
decisions are taken in my area

None of these

Don’t know

Majority say they 
want to know more 
about how decisions 
are taken locally / 
have more say in 
them – though few 
want to be actively 
involved

Base: 22,076 Online British adults aged 16-75, 8-12th April 2022

Which of these 
statements, if any, 
comes closest to your 
own views towards how 
the local council makes 
decisions about local 
public services in your 
area?
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% with level of interest

63% want more 
info / say in how 
decisions are 
made locally

14% want to be 
more involved / 
are involved 
already

16% are not 
interested 

Base: 2,076 Online UK adults aged 18-75, 8-11th April 2022
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Dealing with complaints about issues / services in your local area

Providing information on issues / services in your local area
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Approximately 1 in 3 say local councillors are doing a good job 
across a range of areas
To what extent, if at all, do you think local councillors in your area do a good or bad job 
at each of the following?

Good Job Bad Job

Making decisions in the best interests of your local community

Representing the views of people like you

Telling people about the work they do in your local area

Base: 2,076 Online UK adults aged 18-75, 8-11th April 2022
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… What your local council is doing to improve things in your local area

… Your neighbourhood as a place to live

Base: 4,330 Online British adults aged 16-75, 8-12th April 2022
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3 in 4 satisfied with their neighbourhood as a place to live – and local 
councils seen to be doing more for the local area than central govt

How satisfied or dissatisfied, if at all, are you with the following?

Very/ fairly satisfied Very/ fairly dissatisfied 

… What the UK government is doing to improve things in your local area
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Condition of roads and pavements

Affordable decent housing

Health services

Wages and the local cost of living

Shops and the local high street or town centre

Cleanliness of streets

The level of crime and anti-social behaviour

Support for those living in poverty or homeless

Public transport

Facilities and activities for teenagers

The level of traffic congestion

Social care services

Availability of jobs

Facilities and activities for young people

Parks and green spaces

The quality of the local environment

Schools/education provision

Sports and leisure facilities

Cultural facilities (museums, music events etc.)

Half of Britons 
prioritise 
improvements to the 
condition of roads 
and pavements for 
their local area

Base: 4,330 Online British adults aged 16-75, 8-12th April 2022

Thinking about your 
local area, which of the 
following features, if any, 
do you think most need 
improving?

11
Base: 4,330 Online British adults aged 16-75, 8-12th April 2022
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What have we learned?
• Majority recognise the importance of voting in local elections – though large 

minorities of some groups (non grads / young people) do not.

• Public say councils have biggest impact on everyday lives / quality of life in their 
local area (and they are generally better thought of than central govt).

• Yet majority do not know much about the work councillors do or how decisions are 
made locally – even large numbers of regular voters say the same.

• A clear majority of the public want more information / say in how local councils 
make decisions about local services – but most want shallow not deep involvement. 

• Potholes, potholes, potholes!
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